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We are excited to announce the release of a new updated version of the FREE Mobile app
that is an extension of the Shiftsuite's Community Website. This platform is especially
important during these challenging times as we look for new contactless methods of
communicating and interacting.



Benefits & Updates:
We have completely redesigned the platform to have a new modern look and make it
easier and more intuitive for you to use, some of the new features include:

Amenity Bookings - Residents now have the ability to book directly from their
phones

Community Calendar - View all community events

Financial Ledger - Owners can view their financial account anytime, anywhere

This is in addition to the benefits already included of:

Push notifications - Notify you directly to your mobile phones about anything
going on in the building from cleaning the underground parking garage to testing
the fire alarms

Community News - A central resource to find out all the action happening in your
condo

Contact your Property Manager - Quick tool to contact your property manager by
phone or email

Service Requests - Book a service request, directly from your phone and get real-
time updates as they work through your request

Document Library - Owners gain even easier access to documents, forms and
published information

Manage Profiles — A tool to ensure all your information is up to date
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Explore Discounts and Offers:

In addition to the above, an exciting “Explore” section, where you benefit with exclusive
promotions, discounts and offers from stores, restaurants and many other services in the
neighbourhood as well as national brands. Best of all it is free!

We are looking for your continued help in promoting this app to neighbours and fellow
owners/residents. By increasing the downloads and adoption, we are able to increase the
quality of services offered on both the community and explore sides of the application.

We have a feedback section that we encourage you to use so that we can look to improve
the platform to best suit your needs.



